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A Message from Jim Sanders
President and Chief Executive Officer

Throughout CNIB’s long history,
our ability to adapt and
welcome new solutions for the
ever-changing needs of
Canadians who are blind or
visually impaired has been the
foundation of our success.

This perseverance has been
masterfully captured by past
CNIB president Euclid Herie in
his book Journey to Independence:
Blindness — The Canadian Story, which
truly encapsulates the history of vision
loss in this country.

For almost a century now, we have been
asking our clients, “What do you need
today? What will your needs be years
down the road?”

From their requests, we
recognize the enormous
potential of technology, leading
us to employ new software for
client services, use new Internet
tools for professional
development, and produce new
digital library materials.

Through technology, the
opportunities are boundless.

Equally limitless is the enthusiasm and
optimism of our fine staff and
volunteers, whose skill and dedication
continue to inspire me.

| also salute the members of the
national, divisional, and local boards for
continuing to guide this organization.

A Message from Dick Hale-Sanders
Chair of the National Board of Directors

Reflecting on CNIB’s
accomplishments in 2004, one
thought comes to mind — it's
all coming together.

Our new national office is fully
operational, with rave reviews
from clients, volunteers, and
staff and generous support
from community and
corporate partners and the
design and architectural community.

The CNIB Library for the Blind has gone
digital, providing books and other
information materials on CD and over
the Internet.

The federal government has shown its
commitment to helping us achieve our
goals, as have provincial and municipal

governments that continue to
build stronger partnerships
with our divisions and districts.

And CNIB is more involved in
vision research than ever
before, taking part in research
for prevention, as well as
further investigating the
professional, personal, and
social needs of blind or visually
impaired Canadians.

It truly is coming together.

So while the challenges before us
remain daunting when considering the
rise of vision loss in Canada, CNIB is
well positioned to meet them.




Embracing technology, touching Iivesj

Do not go where the path may
lead, go instead where there is

no path and leave a trail.
Ralph Waldo Emerson

Steeped in history and tradition, The
Canadian National Institute for the
Blind (CNIB) carved a new path in 2004
by harnessing the rapid advancement
of current technology to better serve
all Canadians with vision loss.

Paired with committed CNIB staff and
volunteers, technology is a vital tool
for success for people who are blind
or visually impaired, as it provides a
connection — a connection to other
people, to skills needed to thrive in
their communities, and to materials
that enhance their lives at home or
at work.

Client Services

Thanks to digital technology,
information materials at The CNIB
Library for the Blind travel at the click
of a mouse.

CNIB clients can now enjoy audiobooks
on CD with DAISY players — digital
talking book machines, or on their
computers, enjoying features such as
being able to skip chapters and place
bookmarks. They can also follow
current events with online newspapers
and choose from over 10,000 online
audio, text, and electronic braille titles
for instant reading.

On an electronic playground, young
CNIB clients let their imaginations run
free on the Children’s Discovery Portal.

Managing the Library’s materials has
become far more efficient through the
Integrated Digital Library System
(IDLS), which now handles production,

acquisition, client records, circulation,
digital rights management, secure and
permanent storage, and deliveries.

Turning the page, client services may
soon benefit from information
technology, as CNIB investigates the
potential of a new Client Relations
Management System (CRMS).

The CRMS will result in better
management of information and free
staff from time-consuming paperwork,
allowing them to spend more time
working directly with clients.

While awaiting a fully integrated
CRMS, CNIB’s British Columbia-Yukon
and Manitoba-Saskatchewan divisions
are testing the premises for the new
system using electronic forms for
registration and referral processes for
both new and returning clients.

This interim approach has already
reduced wait times for first-time clients
and resulted in more efficient handling
of client data and referrals. So
successful is this new electronic form,
other offices are quickly following suit.

Technology also fashioned a unique
personal connection for blind or
visually impaired job seekers.

To provide career advice, CNIB joined
the American Foundation for the Blind
to create MentorMatch — an Internet
tool that connects North American job
seekers who are blind or visually
impaired with a visually impaired
professional working in their field of
interest.

Through e-mail and discussion forums,
job seekers can now talk about
applying for jobs, interview techniques,
and how to overcome first-day jitters,
as well as potential negative attitudes
towards vision impairment.




Embracing technology, touching lives (CONTINUED) )

Research

Seeking a stronger presence in the
research community, CNIB’s National
Service Development & Research
branch has immersed itself in ongoing
research projects, some of which
involve years of study.

By examining factors that influence
social relationships, community
involvement, and employment success,
our services can continue to be tailored
for the best results.

The CNIB E.A. Baker
Foundation also
bolstered its reputation
as a respected research
branch.

The Foundation has
granted more than $1.8
million to the Canadian
Glaucoma Study over 10
years — a national effort
to shed light on the
causes and risk factors of
glaucoma, which is to be
completed in 2005.

Additional new fellowships and
research grants for 2004 totalling over
$435,000 included studies that explore
medical and surgical treatment for
corneal diseases. From its humble
beginnings in 1962, the Foundation
now contributes approximately $1
million each year to training and
research in vision health.

And we continue to support
researchers focusing on blindness
prevention, such as a Toronto hospital
study that explores strategies to
prevent retinopathy of prematurity
(ROP) — a disorder of infants with
extremely low birth weights and the
most common cause of blindness in
childhood.

Public Education
& Advocacy

While excelling in the role of scholar,
CNIB also acted as a teacher,
producing A Strong Beginning: A
Sourcebook for Health and
Education Professionals Working
With Young Children Who Are
Visually Impaired or Blind.

The first Canadian resource of its kind,
this sourcebook quickly proved to be
essential reading for
intervention specialists,
occupational therapists,
preschool teachers,
nurses, and speech-
language pathologists.

CNIB also launched its
Accessible Design
Services — a consulting
service that provides
design expertise in the
development or redesign
of commercial, public, or
residential spaces.

By reviewing building
plans or providing print materials and
awareness workshops, CNIB can help
companies make any space both safe
and accommodating for visitors who
are visually impaired.

At CNIB, as thousands of active
Canadians who are blind or visually
impaired can attest, there are solutions
for living with vision loss.

Their independence is a reflection of
courage and determination, paired
with essential CNIB services and
programs.

We thank you for helping Canadians
who are blind or visually impaired
forge their own path of success and
achievement by supporting CNIB.




Year in Review j

Gross Revenues by Source /
Fiscal Year 2004

CNIB by the Numbers

Investment
Income Technical

4% Fee for Service Aids Sales Fiscal Year 2004

& Miscellaneous 3%
Government 8%
i;ﬁ}f“ Number of

W CNIB Clients 105,138
‘ Children 4,479

' Working Age 24,393
l Seniors 76,266

Number of New

United Way Support from CNIB Clients 10,745
7% t5hgeo/.|:u'°“c Children 493
Working Age 1,493
Seniors 8,759
Cost of Services
Fiscal Year 2004 Number of
Volunteer Hours 139,805
Public Affairs &
Communications
Administration 4% Number of Service
9% CareerlDeveIopment Hours Received
B cement e by Clients 567,379
9% Tech_nical Aids
o o) broducts Number of Books

N—

.—L

10% in all Formats
W Received by Clients 1,186,891

Orientation
and N Library
Mobility Services
6% 13%
Rehabilitation ?gp\,eigecshent
16% 16%

To request a copy of the audited financial statements,

please call Jennifer Hendren at 416-486-2500.




CNIB Visionaries )

The Canadian National Institute for the Blind is pleased to acknowledge the
following donors who joined Visionaries from March 31, 2004 — April 1, 2005.

Special thanks to our many donors who prefer to remain anonymous. J
Mr. Stephen Adams Mr. Mark Caplan

Mr. Stanley Adams Mr. Robert Carew

Mr. James Ambrose Mrs. Andrina Carlton

Mr. Peter Andersen Mrs. Agnes Carter

Mr. & Mrs. Lloyd & Joan Anderson Ms Audrey Carter

Mr. John Andrew Mrs. Barbara-Anne Chambers
Mr. Norman Arnold Mr. Allen Chan

Mrs. Betty Arnold Mrs. Bobbie Chan

Dr. Steve Arshinoff Leslie Chapman

Miss Effie Astbury Mr. Tin-Shan Chau

Dr. Dexter Ator Mien Ju Chow

Mrs. Betty Backman Mr. James Clarke

Mr. Kenneth Baillie Mr. David Clement

Ms Dorothy Barnard Mr. & Mrs. Allen J. & Hilda Combs
Ms Margaret Bartlett Mrs. G. Cooper

Mr. & Mrs. Colin & Jane Beaumont Mr. & Mrs. Maurice Corbett

Dr. Daphne Bell Mrs. Nelly Cotiangco

Rev. David Bennett Mrs. Eleanor Courrier

Mr. Roland Bertin Mr. Norman Cross

Mr. Theophilus Biggs Mr. & Mrs. Walter & June Currie
Mrs. Bernice Billingsley Mr. Brian Currie

L. Birchall Ms Frances Cutler

Mr. Lawrence Black Hon. Barnett Danson

Ms Wendy Black Mr. & Mrs. Camla & Khemraj Daulat
Col. James Bond Mrs. Dorothy Davidson

Dr. Frances Booth Mrs. Margery De Roux

B. Britton Dr. Gilles Desroches

Mr. R. Brockley W. Deuel

S. Brodovsky Mr. Paul Dewinter

Mrs. Anna Buchnea Mrs. Thomas Dobson

Mrs. Margaret Burkhart Mrs. Sally Dowler

Mr. Roy Calhoun Mr. H. Duncan

Mr. John Capindale Mrs. Jean Duncan

Mr. L.D. Caplan Mr. Tim Dunn




CNIB Visionaries (CONTINUED)

Mr. William Durance

Mr. R. Eby

Mr. & Mrs. Wayne & Norine Edwards
Mr. Duane Ehrmantraut
Mrs. Lyyli Elliott

Mr. Albert Euteneier

Mr. Bob Fair

Prof. F. Fairman

Ms Lori Fash

Mrs. Herbert Feaver

Mr. George Ferdinands
Mr. Lawrence Fields

Mr. Robin Fillingham
Ms Margaret Finlayson
Mr. Gus Fischer

Mr. Dean W. Flemmming
Mr. Harold Flint

Mr. John Flintoft

Mr. & Mrs. Robert & Bruni Foa
Mr. John Futhey

Mr. Vincent Gagen

Mr. & Mrs. William Gant
Ms Karen Gibson

Mr. & Mrs. John & Alice Gibson
Mrs. Mary Gillespie

Mrs. Margaret Gilmour
Mr. Robert Gladish

Mr. Roy Glover

Mrs. M. Godwin

Dr. Vera Good

Mr. Hans Goedicke

Mrs. C. Goldring

Mr. Robert Gouinlock
Mrs. Janet Gouinlock
Ms Tag Goulet

Mrs. Janina Gray

Mr. William Griffiths

Mr. Jamie (Jacob) Groeneweg
Mrs. Caroline Grose

Mr. & Mrs. John & Helen Harrison
Mr. William Hayden

Mr. Tony Hebert

Mrs. Brenda Helm

Mrs. Dale Henderson

Mr. Robert Henderson

Miss M. Henderson

Mr. Wagdi Henein

Mrs. Marie Herman

Mr. Carl Hibbeln

Mrs. Mary Hole

Miss Marion Holmes

Mr. Thomas Hopkins

Mr. Keith Howlett

Mrs. Betty Howson

Mr. Joe Hudy

Mrs. Lynn Hull

Mr. Gordon Hurlburt

Mr. Erik Innis

Dr. Frank Invidiata

Ms Barbara Jackel

Mr. & Mrs. Dietrich & Nettie Janzen
Mr. D. Johnston

Mr. Eric Joy

Mr. Wayne Kettleson

Mr. Lloyd Knight

Mr. John Knipfel

Mrs. Margaret Knox

Mr. Allan Knutson

Mr. Murray Koffler

Dr. & Mrs. Brian & Judy Kuwahara
Ms Alison Lacy

Mrs. Audrey Laird

Mr. Donald Lambie

Mr. Real Lauzier




CNIB Visionaries (CONTINUED)

Ms Suzanne Leclaire

Miss Donna L'Ecuyer

Mrs. Marguerite Lepinski

Mr. & Mrs. Joseph Leskiw

Mrs. Marion Leslie

Ms Lisa Lloyd

Mrs. Dorothy Loffler

Ms Elizabeth MacDonald

Mr. & Mrs. Albert Mack

Mrs. Ruth MacKneson

Mr. James MacMillan

Mr. W. Manford

Mr. Alfred Mannooch

Mr. Eric Margolis

Mrs. B.M. Martin

Mr. & Mrs. Ross H. & Karen Mason
Mr. John Matheson

Mr. & Mrs. Heini & Vreny Mathis
Mr. Hugh McConkey

Mr. Robert McCowan

Mr. Graham McCracken

Ms Helen McGaw

Mr. & Mrs. Patrick & Margaret McGurn
Mrs. Joyce McMurray

Ms Jean McWhir

Mr. & Mrs. Ted & Julie Medland
Mrs. Patricia Melvin

Mr. Alan Middleton

Mr. James Millar

Ms Kelly Miller

Dr. J. Milton

Mr. Saul Mintz

Mr. Jan Mizrahi

Ms Karen Morrison

Ms Jayne Mortimer

Miss Alice Moulto

Mr. Bruno Murk

Mr. Ron Newborn
Mrs. Harriet Newman
Mr. Francis O'Hara
Mr. Willis O’Leary
Mrs. June Olson

Mr. Winn Oughtred
Mr. Charles Overland
Mr. Andrew Padmos
Dr. Paul Pancham
Mr. Murray Parmiter
Mr. Leon Paroian

Mr. William Parton
Ms Jean Pearson

Mr. & Mrs. Diether & Heidi Peschken

Mr. J. Peters

Mr. Arne Petersen

W. Phelan

Mr. Randal Phillips

Mr. Roger Podmore
Mr. Francis Pope

Mr. Roy Powell

Mr. Gerald Price

Mr. James Putnam

Mr. David Quinton

Ms Sara Rabkin

Mr. & Mrs. Gordon Rankin
Miss Mary Redmond
Mr. & Mrs. Lloyd & Edna Rees
Mr. Axel Rehkatsch
Mr. Cyril Richards

Ms Helen Ricker

Mr. J. Riley

Mr. Derek Riley

Mrs. Nora Robinson
Rev. Laurier Rondeau
Ms Gertrude Ruland
Mr. & Mrs. Louis Saltel




CNIB Visionaries (CONTINUED)

Mr. & Mrs. James & Anne Sanders
Mrs. Muriel Sansone

Mr. Mike Schertzer

Ms Cornelia Schmitt

Mr. Henry Schultz

Ms Ruby Scott

Dr. Donald Shepherd

Mr. Michael Shulman

Mrs. Myra Simon

Mr. Fred Sims

Miss Helen Sinclair

Miss Kathleen Sinclair

Mr. J. Sinneave

Miss Joy Sparling

Mrs. Jean Stacey

Mr. Charles Stephenson

J. Steward

Mr. & Mrs. John & Beverly Stodgell
Mr. Douglas Street

Mr. & Mrs. H. Irwin Stutt

L. Styba

Mr. Alan Summerville

Mr. August Sunnen

Ms Marian Sunnen

Mrs. Ophira Sutton

Mr. James Swail

Mr. & Mrs. Lorne & Grace Swannell

Mr. & Mrs. D'Arcy & Virginia Sweeney

Mrs. Winifred Taylor
Mrs. Marjorie Thomas
Mr. Alan Thompson
Mr. & Mrs. James &
Margaret H. Thomson

Dr. Robert Thornberry

Miss Beatrice Titley

Mr. David Torrey

Ms Rebbeca Truax

Mrs. Roberta Turner

Mr. Vernon Turner

Ms Loraine Uhlenberg

Mr. & Mrs. Antonie Vanden Brink
Ms Leila Vennewitz

Mrs. E. Von Ploennies

Mr. Dalton Walpole

Mr. & Mrs. Fred & Elizabeth Webb
Mr. R. Weir

Ms Margery Weiss

Ms Marion Welte

Mrs. Genevieve Westcott

Mr. Rodney White

Mr. J. Whiteside

Mrs. Jennie Wildridge

Mrs. Margaret Willis-O'Connor
Mr. EImore Wilson

Mr. Ronald Wilson

Mrs. Joan Windle

Mr. Christopher Winn

Mrs. Beryl Wojcichowsky

Ms Joan Wood

Dr. Ernest York

The Leonard Wolfe Charitable
Foundation

McMurray Bowling Ltd.
Alberta Traffic Supply Ltd.
Sauder Industries Ltd.




That all may read... CNIB’s nationwide
campaign for digital library services

CNIB thanks our $100,000 + Digital Library Major Gift DonorsJ

The Government of Canada
Microsoft Canada

Lions Clubs International Foundation /
Lions Clubs of Canada

Cisco Systems Inc.
Scotiabank

RBC Foundation
Hewlett-Packard (Canada) Co.
Bell Canada

Bank of Montreal

Carolyn M. Ross

TD Bank Financial Group
CIBC

IBM Canada Ltd.

Freedom Scientific Inc.
Investor Education Fund
Imperial Tobacco Canada
Ronald McDonald House Charities

Roth & Family In Memory
of Martin Roth

The Fisher Foundation
PCL Construction Group Inc.
CanWest Global Communications Corp.

Rogers Media Inc.

OpenText Corporation

The Frank Cowan Foundation
General Electric (GE) Canada Inc.
Edmonton Host Lions Club
Ottawa District A-4 Lions Clubs
QLT Inc.

PETRO-CANADA

The Robert Tegler Trust

R J Nelson Family Foundation

Canadian Natural Resources
Limited / N. Murray Edwards

The Moffat Family Fund through
The Winnipeg Foundation

Manitoba Lotteries Corporation

James Richardson & Sons, Limited
(and affiliated companies)

The R. Samuel McLaughlin Foundation
George Weston Limited

Fidelity Foundation

Hartco Corporation

The Sophie MacLeod
Endowment Fund

The Marjorie and Sheldon Fountain
Endowment Fund




www.chib.ca

| www.cnib.ca/library

CNIB National Office
1929 Bayview Avenue, Toronto, ON
MA4G 3E8 (416) 486-2500

CNIB Library for the Blind
(416) 486-2500

British Columbia-Yukon Division
100-5055 Joyce Street, Vancouver, BC
V5R 6B2 (604) 431-2121

Alberta * NWT ¢ Nunavut Division
12010 Jasper Avenue, Edmonton, AB
T5K OP3 (780) 488-4871

Manitoba-Saskatchewan Division
1080 Portage Avenue, Winnipeg, MB
R3G 3M3 (204) 774-5421

Ontario Division
1929 Bayview Avenue, Toronto, ON
MA4G 3E8 (416) 486-2500

Quebec Division
2155 Guy Street, Suite 750, Montreal, QC
H3H 2R9 (514) 934-4622

New Brunswick Division
231 Saunders Street, Fredericton, NB
E3B 1N5 (506) 458-0060

Nova Scotia-Prince Edward Island Division
6136 Almon Street, Halifax, NS
B3K 1T8 (902) 453-1480

Newfoundland and Labrador Division
70 Boulevard, St. John’s, NL
A1TA 1K2 (709) 754-1180
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