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de vision



Our mission
To ensure all Canadians who 
are blind or partially sighted 
have the confidence, skills 
and opportunity to fully 
participate in life and no 
Canadian loses their sight to 
preventable causes.
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United across 
the nation
Letter from the President & CEO, 
and Board Chair 

 

From the harbours of Newfoundland to  
the plains of Saskatchewan, from the 
Alberta Rockies to the Canadian Shield, 
CNIB is proud to call every part of this 
country home. 

For almost 100 years, we’ve worked on  
the ground in communities right across 
Canada – helping blind and partially  
sighted Canadians build the skills needed  
to lead full, independent lives. What  
started as a small cluster of CNIB offices 
has since grown into a nationwide 
presence, 57 locations strong. 

Now, as we move forward with our four-
year strategic plan, the Path to Change, 
we feel our coast-to-coast identity more 
than ever. The end of the 2016 fiscal year 
marks the midpoint in this plan, which sees 
us working with provincial governments 
to integrate post-vision loss rehabilitation 
therapy into the continuum of health care. 

Just like Canada’s citizens across the 
country, every Canadian province is  
unique – and our strategy to achieve the 
Path to Change has varied from region 
to region as a result. What hasn’t varied, 
however, is our unity on this goal: our 
collective and unflinching resolve to ensure 
all Canadians have equal access to the 
rehabilitation services they need to be 
independent, as well as the charitable 
programs that can so greatly enhance  
the quality of someone’s life.   

As you read this report, you’ll learn more 
about our progress on the Path to Change 
in each Canadian region. You’ll also learn 
more about our achievements from the past 
year in communities from coast to coast.  

None of this would have been possible 
without your support. And so, we thank 
you: Our many supporters and champions 
across Canada. 

John M. Rafferty
President & CEO
CNIB

John Matheson
Chair, National Board of Directors
CNIB
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From sea to  
shining sea 
Our national highlights

 

We provided more than 560,000 
hours of services to our clients 

across Canada in the last year.  

CNIB was proud to welcome  
and serve more than 8,000 new 
clients last year, up 6% from the 

year before.

CNIB is proud to be a national organization 
that serves people in communities large 
and small, right across Canada. Here, 
you’ll learn more about our national 
achievements – designed to improve the 
lives of Canadians who are blind or partially 
sighted for generations to come. 

Walking the Path to Change 
Over the last year we’ve made tremendous 
progress on our strategic plan, the Path 
to Change, as we work to integrate post-
vision loss rehabilitation therapy into 
each province’s health care continuum. 
Throughout this report, you’ll see how 
we’ve progressed on our Path to Change 
goals in each region nationwide. 

That success to date has allowed us to 
power forward on a bold new vision for 
our charitable future – enabling us to start 
laying the groundwork for an exciting 
array of new programs and services. 
Developed in close consultation with 
our clients, volunteers and staff, these 
services will run the gamut from peer 
support and mentorship, to employment, 
technology, children and youth support, 
as well as public education and advocacy 
programming to overturn the stigma and 
barriers faced by Canadians with vision  

loss. To learn more about the Path to 
Change, visit cnib.ca/pathtochange. 

Bringing accessible literature  
to public libraries  
No Canadian should be dependent on a 
charity to uphold their basic human right 
to read. CNIB has long been Canada’s 
main provider of alternative format 
library materials, including audio, and 
braille. While CNIB continues to produce 
this material in partnership with the 
Government of Canada, the delivery into 
the hands of Canadians who are blind 
or partially sighted ultimately belongs 
with public libraries. That’s why CNIB, in 
collaboration with Canada’s public libraries, 
helped to develop the Centre for Equitable 
Library Services (CELA) last year. 

CELA is a new non-profit organization 
designed to ensure Canadians with print 
disabilities have access to equitable library 
service, right through their local public 
library. CNIB has been strongly advocating 
for government to integrate accessible 
library services within the public library 
system for many years. The launch of CELA 
represents not only a huge step toward that 
goal – but an historic victory on the journey 
to full equality in this country. Learn more 
about CELA at celalibrary.ca. 



5CNIB Annual Report 2015-2016
cnib.ca/2016

CNIB Annual Report 2015-2016
cnib.ca/2016

Introducing the world’s first  
affordable braille display 
A refreshable braille device is a unit that 
displays braille characters, usually with 
round-tipped pins raised through holes in 
a flat surface. Until recently, the average 
refreshable braille display machine retailed 
for around $3,000 – putting it out of reach 
for many people here in Canada and around 
the world. That’s why CNIB was thrilled 
to join forces with nine other blindness 
organizations worldwide last year to 
develop the world’s first affordable braille 
display, the Orbit Braille Reader. At a price 
point of under $500, the Orbit will make 
at-home braille literacy attainable to untold 
thousands of people, without breaking the 
bank. CNIB was proud to provide research 
and development funding – as well as our 
expertise and testing services – to bring 
this ground-breaking product to life. 

Championing the Marrakesh Treaty  
for barrier-free books 
After extensive advocacy work to bring this 
milestone to pass, CNIB was thrilled when 
in March 2016, the federal government 
announced its official commitment to ratify 
the Marrakesh Treaty – and with it, to break 
down longstanding barriers for three million 
Canadians with print disabilities to obtain 
literature in alternative formats. 

Developed by the World Intellectual 
Property Organization, the Marrakesh 
Treaty centres on making changes to 
domestic copyright laws to allow sharing 
of accessible reading materials between 
nations. Currently in Canada, only an 
alarming seven per cent of published 
works are available in a format that can 
be read by people with print disabilities, 
including braille, audio and large-print. 
The ratification of this treaty will allow 
Canadians with print disabilities to have 
access to a wider range of published 
literature than ever before.

Clearing Our Path for an  
accessible society 
Architectural design shouldn’t create 
barriers that hinder safe use of a space or 
limit independent travel. That’s why CNIB 
developed the first print edition of Clearing 
Our Path in 1998 to provide information on 
creating accessible environments for people 
with vision loss. It’s become an invaluable 
tool for architects, designers, building 
owners, planners, standards bodies and 
others in making indoor and outdoor spaces 
universally accessible. 

Thanks to Government of Canada funding, 
Clearing Our Path was recently adapted for 
digital format and is available online for the 
first time. Our hope is that by sharing this 
expertise with a wide audience, the built 
environment will become more accessible 
for everyone. Visit clearingourpath.ca to 
learn more. 
 

Top: Celebrating the 
ratification of the  
Marrakesh Treaty
Right: Prime Minister 
Trudeau with CNIB staff 
member Leona Emberson
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BC &Yukon
BC is home to 22% of Canada’s  

Vision Mate volunteers, and  
19% of our volunteers are  

also clients.

Each year, we make three trips  
to the Yukon to service 144 clients in 

Whitehorse and surrounding  
rural areas.

Progress continues along the  
Path to Change
Over the past year, CNIB British Columbia 
continued down the Path to Change by 
laying a strong foundation for successfully 
integrating post-vision loss rehabilitation 
therapy (PVLRT) into the publicly funded 
continuum of care. Our efforts will continue 
to accelerate leading up to the next 
provincial election in 2017, when we’ll ask 
each party to formally commit to correcting 
the funding imbalance for PVLRT in BC. We 
look forward to the exciting developments 
that will unfold over the next year.

Helping teens prepare for the future 
When we launched a pilot program in 2015 
aimed at helping young adults with vision 
loss transition into adulthood, we had no 
idea what kind of impact it would have. 
Today, we’re thrilled that the outcomes 
from the Transition Peer Support Program 
have been so positive that we’re able 
to expand it to two additional regions. 
Young people who’ve participated in the 
program have reported an increase in 
confidence, skills and independence, and 
a number have gone on to enroll in post-
secondary education in addition to securing 
employment.
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Last year, we spent more time with 
those in need of our services, with 
a 27% increase in our interactions 

with our clients.

Ensuring accessibility for British 
Columbians with vision loss
While advancements in technology can 
be life-changing for people with vision 
loss, the price tag can be prohibitive. 
The Ensuring Accessibility for British 
Columbians with Vision Loss Program 
bridges that gap by helping individuals 
access technologies thanks to investments 
from generous funders. In the words 
of 17-year-old Travis: “It’s exciting to 
now have the ability to read in comfort 
thanks to The Ruby [portable video 
magnifier]… I will rely on it as I enter 
post-secondary studies when my reading 
needs will increase.” This program is truly 
transforming lives.

Meet Maggie Wherle 
Eight-year-old Maggie Wherle bubbles 
over with enthusiasm when talking about 
her favourite books, and can’t resist 
bouncing in her seat.

“Right now I’m reading ‘The Lord of the 
Rings’, but I’ve also read the whole ‘Harry 
Potter’ series and I just finished ‘The 
Hitchhiker’s Guide to the Galaxy’,” says 
Maggie, who was born blind. “I think 
reading all of these books gave me the 
influence to write.”

Maggie, who is a BC native, took first 
prize for her age category in CNIB’s 
national braille creative writing contest 
last year for her story, “The Underground 
Festival”, a fantasy world where dragons 
soar and the dirt shimmers silver. 

Like any new language, braille takes time 
and practice to learn. CNIB offers braille 
instruction in BC in accordance with an 
individual’s personal goals. Whether 
that means learning the basic alphabet 
or becoming an advanced reader of 
literature, CNIB helps people like Maggie 
get there.

“Braille is the one thing that gives me 
access to what other people can see,” 
says Maggie. “Without it, I don’t feel like 
I’d fit in.”  
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Alberta  & the
Northwest Territories  

In 2015, more than 18,000 clients 
were registered for CNIB programs 

and services across Alberta and the 
Northwest Territories. 

We also provided more than 
3,400 hours of service to blind 

or partially sighted Alberta 
children and their families. 

Champions taking action for  
the Path to Change 
In 2015, our Alberta team was thrilled 
to launch the CNIB Champions advocacy 
group, consisting of 50 CNIB clients and 
supporters who are passionate about 
the need to integrate post-vision loss 
rehabilitation therapy (PVLRT) into the 
continuum of care. Throughout the year, 
these Champions participated in a series of 
advocacy campaigns during which they met 
with Members of the Legislative Assembly, 
wrote letters and spoke at various events 
and forums. We will continue this important 
work until full PVLRT integration is achieved 
in Alberta. 

Bringing music therapy to little  
ones across Alberta  
For children who are blind or partially 
sighted, music therapy is a sensory 
experience that stimulates their minds and 
sparks their creativity. Children as young as 
one and two participate in the CNIB Music 
Therapy program once a month in Calgary 
and Edmonton. The music therapists 
incorporate song, repetition, instrument 
exploration, movement and relaxation into 
every session, allowing the children to 
develop their emotional and physical health 
as well as social skills – not to mention a 
love for music. 
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Our dedicated volunteers generously 
donated 57,200 hours of their time last 
year to help promote vision health and 
support people living with vision loss.

Reaching out to remote communities 
Many people who live in remote 
communities can find the challenges of 
vision loss to be even more daunting as 
support can be difficult to reach. That’s 
why our specialists travelled across 
Alberta and the Northwest Territories 
last year to provide low vision clinics, 
assessments and rehabilitation therapy 
to people with vision loss in isolated 
communities. What’s more, many 
participants were then connected to 
additional services to help them  
continue to build their independence  
and confidence.

Meet Marlon Adarme
Marlon Adarme was an engineer at a 
Calgary oil and gas company until his life 
completely changed virtually overnight. 
Suddenly, Marlon lost his vision to 
diabetic retinopathy, and, just as quickly, 
he had to give up his job. 

While his wife was at work and his kids 
were at school, Marlon spent his days at 
home, unsure of how to cope. His family 
was unable to provide the level of care he 
needed and considered sending him back 
to their home country, the Philippines, so 
that other family members could better 
care for him.

When Marlon came to our CNIB office 
in Calgary, he was introduced to a CNIB 
specialist who taught him to do things for 
himself again – from preparing meals, 
to identifying commonly used items, to 
navigating around his home. He was also 
provided with a white cane, along with 
training to help improve his confidence 
while travelling in the community. 

A month later, Marlon came back to us 
with a smile on his face, saying not only 
had CNIB provided him with a better 
perspective on living independently, but 
he now felt more hopeful about keeping 
his family together. 
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Saskatchewan
Our specialists supported 

1,600 people who are blind 
or partially sighted across the 
province over the last year. 

Saskatchewan-based volunteers 
delivered nearly 5,000 hours of CNIB 

service last year – equivalent to 
three full-time employees. 

Champions lead the way on the  
Path to Change 
Over the past year, our Saskatchewan 
team has made steady progress toward 
the goal of fully integrating post-vision loss 
rehabilitation therapy (PVLRT) within the 
continuum of health care. This effort has 
been led, in large part, by the efforts of 
22 CNIB Champions across the province – 
individuals who are passionate advocates 
for equality for people who are blind 
or partially sighted. The result was 50 
interventions or meetings with Members 
of the Legislative Assembly and provincial 
election candidates, and a commitment 
from the Saskatchewan Party to support 
PVLRT integration in the last election.  

Bringing vision rehabilitation to remote 
Aboriginal communities
In the winter of 2016, CNIB’s Saskatoon 
team piloted a new Aboriginal Telehealth 
program to deliver rehabilitation services 
to isolated Aboriginal Canadians who 
are adjusting to vision loss in rural 
Saskatchewan. The pilot program served 
individuals across 10 Saskatchewan 
reserves, with sessions delivered through 
the Province of Saskatchewan’s Telehealth 
system via satellite in hospitals province-
wide. For the first time since their vision 
loss, participants learned a number of skills 
and techniques required to help them lead 
fuller, more independent lives. 
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We were proud to provide more than 
10,000 hours of service last year to 
people in Saskatchewan who are 

blind or partially sighted. 

Successful eye safety campaign 
through strong partnerships
Through a partnership with WorkSafe 
Saskatchewan, CNIB delivered 90 eye 
safety sessions in the province over the 
last three years, teaching Saskatchewan 
residents to better protect their eyes from 
injury. As a result, eye injuries have moved 
from a top three injury down to seventh 
in the province. In addition, through 
an agreement with the Saskatchewan 
Roughriders, WorkSafe Saskatchewan, 
Weber Supply, 3M and Sherwood Coop,  
all organizations worked together to sell 
Rider-branded sun/safety glasses, with 
proceeds going to local CNIB services. 

Meet Ashley Nemeth 
“I want people to see my ability not my 
disability,” says Saskatchewan resident 
and CNIB client, Ashley Nemeth. 

As a CNIB spokesperson and an 
advocate for people with vision loss, 
Ashley’s mission is to break down 
the misperceptions society has about 
blindness. 

Born with ocular albinism, Ashley’s 
journey with CNIB began when she was 
a teenager. After struggling with her 
independence as a child, she started to 
find her stride when we taught her how to 
travel with a white cane, and how to cook 
and shop by herself. That was just the 
beginning. 

Now, as a mother of three children, 
Ashley does everything any stay-at-home 
mom would do. In her spare time she 
volunteers for CNIB, writes a fantastic 
blog to raise awareness about the abilities 
of people with vision loss, and tries to hit 
the slopes on her snowboard whenever 
she can.   

“Breaking down misperceptions is the first 
step so that more people with disabilities 
have the same opportunities as people 
without disabilities,” she says. 



12 CNIB Annual Report 2015-2016
cnib.ca/2016

Manitoba
Over the last year, more than 500 
volunteers throughout Manitoba 

generously contributed 7,200 hours of 
their time to our organization. 

CNIB worked directly with almost 
2,000 blind and partially sighted 

Manitobans last year, and delivered 
12,000 total hours of service.

Advocacy continues for the  
Path to Change 
CNIB’s Manitoba team has had meaningful 
and productive conversations with 
provincial government about the integration 
of post-vision loss rehabilitation therapy 
(PVLRT) into the continuum of health 
care – thanks in large part to our strong 
team of 17 community Ambassadors 
and Champions. Working hand-in-hand 
with CNIB, these passionate individuals 
have been on the frontlines of the issue, 
advocating for the integrated model of 
PVLRT in Manitoba. Positive conversations 
continue and we look forward to further 
progress over the year to come.

Introducing children to  
new experiences 
This past year, CNIB Manitoba partnered 
with Odysseo Touch Tour Experience by 
Cavalia and the Maple Leaf Monster Jam 
Tour to introduce the equestrian and 
monster truck experience to children who 
are blind and partially sighted. A group of 
17 CNIB clients, aged seven to 12, along 
with their siblings and parents, participated 
in the Maple Leaf Monster Jam Touch 
Tour, and 13 older children were able to 
participate in the Odysseo Touch Tour 
Experience by Cavalia. Both experiences 
provided an opportunity for the children 
involved to enjoy an interactive and 
sensory experience – and memories to  
last a lifetime.
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Our generous donors in Manitoba 

contributed $413,000 last year 
to support our rehabilitation and 

charitable programs.

A new legacy is created by  
generous supporters 
CNIB was honoured and tremendously 
grateful last year when Glenn and Cindy 
Hildebrand set up an endowment at the 
Winnipeg Foundation to support our 
work. Glenn first became involved with 
CNIB in the early 1980s when he was a 
broadcaster in Brandon, and now serves 
as both CNIB Manitoba Board Chair and 
a member of the CNIB National Board of 
Directors. The couple’s strong belief in 
leaving a legacy of social responsibility 
was behind their decision. Our deepest 
thanks go to Glenn and Cindy for their 
wonderful contribution, as well as their 
continued leadership and support.

Meet Derek Lackey
Manitoban Derek Lackey used to have 
perfect vision. He was a journeyman 
plumber who had just received his 
Red Seal, enabling him to work in any 
province, and he’d recently become 
engaged. But three years ago, everything 
changed when he lost his sight from 
a retinal detachment caused by 
complications from diabetes. 

He says his initial reaction to losing his 
vision was, “How do I get started? Where 
do I go from here?” He turned to CNIB for 
support, and started to quickly regain his 
independence. He excelled at learning to 
use a white cane, and is now working on 
CNIB’s technology training programs.     

Sports were always a big passion for 
Derek, but after losing his sight, he 
wasn’t able to move as fluidly and his 
joints were tight as a result. He decided 
to try yoga, and found it really helped. A 
friend challenged him to try archery and, 
never one to sit back and rest, he took 
that challenge and discovered he loves it. 

“Taking up archery has taught me that 
there isn’t anything you can’t do; it’s how 
you adapt it,” says Derek.
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Ontario
Last year, more than 1,700 volunteers 

across Ontario contributed almost 
89,000 hours of their time to bring our 

work to life. 

Our CNIB Ontario Ambassadors 
attended 425 events in the last year, 
raising awareness and telling their 
stories to more than 23,000 people.

An exciting Path to Change 
announcement 
We are thrilled to announce that CNIB 
and the Ontario Ministry of Health & Long-
Term Care have reached an agreement 
about long-term funding for post-vision 
loss rehabilitation therapy. By mid-2017, 
these rehabilitation services will be fully 
funded by the government and efforts will 
be underway to integrate them into the 
public health care system. We will then 
be able to focus on charitable programs 
that complement and enhance these 
rehabilitation services – addressing the 
practical and emotional needs of Ontarians 
with vision loss, enhancing quality of life 
and creating a more inclusive society.

Dedicated support for Ontarians  
who are deafblind 
Building on our continued commitment 
to supporting people who are deafblind 
across the province, CNIB has created a 
new division dedicated specifically to these 
individuals. Thanks to provincial funding, 
we operate the largest CNIB program 
in Canada for people who are deafblind, 
serving 400 Ontarians who have both 
vision and hearing loss. Our 109 staff 
members work one-on-one with deafblind 
clients, acting as their eyes and ears to 
help them communicate and integrate into 
their communities, and achieve as much 
independence as possible.
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The CNIB Eye Van visited 30 Northern 
Ontario communities last year, 

enabling 4,200 patients in remote 
areas to receive a one-on-one exam 

from an eye doctor.

Fighting for the rights of people  
with print disabilities
We’re proud to announce that one of our 
most hard-working volunteers, Dorothy 
Macnaughton, recently won the Ontario 
Library Association’s 2016 Les Fowlie 
Intellectual Freedom Award for her 
years of advocacy for people with print 
disabilities. Dorothy began serving on 
the CNIB Library board of directors in the 
1990s and played an important role in 
the creation of the Centre for Equitable 
Library Access (CELA), a partnership 
between CNIB and public libraries 
nationwide. Dorothy now chairs the CNIB 
Northern Ontario Board of Directors. 

Meet the Thomson family 
Shortly after she was born, Megan 
Thomson acquired a neurological vision 
disorder as a result of a brain injury. 
Since then, CNIB has been a lifeline for 
not only Megan, but her whole family. 

One of Megan’s favourite parts of CNIB 
is our Lake Joseph Centre, commonly 
known as “Lake Joe”, which provides a 
blend of rehabilitation and recreation in a 
safe, inclusive environment. Whether it’s 
kayaking, swimming, or arts and crafts, 
Lake Joe offers it all – in a place specially 
made for people with vision loss. The 
Thomson family has been going to Lake 
Joe for “Family Week” since it was first 
recommended to them six years ago.

At Lake Joe, Megan has thrown herself 
into tubing and rock climbing, while her 
family has had a chance to meet and get 
to know other families facing some of the 
same challenges as them. 

“As parents, we’re supposed to be a 
support system,” says Megan’s mom, 
Andrea, “but I think we unconsciously 
set limits at times, so being able to see 
others succeed is enlightening.” 
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Quebec
Our TechnoVision 2015 conference 

brought more than 350 people 
together to learn, share and explore 

the world of assistive technologies and 
vision loss services.

Last year, more than 500 Quebecois 
received emotional and  

practical support through our  
peer support groups.

Our unique Path to Change
While post-vision loss rehabilitation therapy 
(PVLRT) is subsidized by CNIB donations 
throughout the rest of Canada, in Quebec 
these crucial services have been integrated 
within the continuum of care and funded 
by the provincial government for decades. 
Because of this, our Path to Change goals 
are more focused on the evolution of our 
charitable programs. As we move forward, 
we’re evaluating our Quebec services to 
pinpoint how we can continue to develop 
these offerings to improve quality of life 
for our clients and create a more inclusive 
society in our province. 

A new spin on technology training
Over the past year, CNIB Quebec has 
completed the rebuild of its training and 
adaptive technology programs, which give 
people who are blind or partially sighted 
remote training in the use of computers 
and assistive technologies that can make 
a big difference in their lives. Clients now 
have the opportunity to access self-guided 
interactive webinars that allow them to go 
at their own pace, with follow-up training 
that’s tailored to a person’s abilities and 
level of comfort. We’re thrilled to find that 
this new approach to delivering technology 
training has resulted in increased 
satisfaction from those we serve.
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A Dining in the Dark event held at 
the well-known Montreal restaurant 

Impasto gave participants the 
enlightening experience of dining 
without vision to guide their way.  

Increasing support for  
caregivers and loved ones 
Vision loss affects not just one person, 
but the whole family. That’s why we’ve 
developed and launched a new support 
program in Quebec for the loved ones 
and caregivers of people who are blind or 
partially sighted, called Seeing with the 
Eyes of the Heart (Les yeux du cœur).  
Through this program, participants learn 
new techniques to meet the challenges 
of their caregiving role, and manage 
the emotions they may be facing. This 
program breaks the isolation caregivers 
can sometimes feel, while allowing them 
to take some time for themselves.  
 

Meet Caroline Héroux
At the age of 23, Caroline Héroux opened 
her eyes to a world of darkness. She’d 
been diagnosed with diabetic retinopathy 
just five months earlier – and now 
suddenly she’d lost her sight. Although a 
series of operations managed to restore 
about 50 per cent of her vision, it remains 
very blurry. 

Early on, the biggest challenge for 
Caroline was dealing with feeling 
embarrassed and weak about her vision 
loss. Because she couldn’t do as much 
anymore, many of her friends walked 
away from her – even some close friends. 
Then, with courage and the help of CNIB, 
she was finally able to overcome these 
challenges. 

She participated in a CNIB support 
group and slowly but surely, rebuilt 
her confidence. The experience was 
a springboard for her: before long 
she was also volunteering for CNIB, 
leading support groups, and taking our 
technology training courses. 

Caroline is a living testament to how 
transformations can happen for people 
who lose their sight – even when they 
don’t expect it. She started to use CNIB’s 
services, then spread her wings to enjoy a 
rich life and help others.
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New 
Brunswick

CNIB provided nearly 19,000 hours 
of direct support services to New 

Brunswickers who are blind or 
partially sighted last year.

Last year, 149 dedicated volunteers 
across New Brunswick contributed 
nearly 3,500 hours of their time to  

our organization.

Making gains for seniors on the  
Path to Change 
This year’s focus has been on integrating 
post-vision loss rehabilitation therapy 
(PVLRT) within the continuum of care, 
particularly as part of New Brunswick’s 
Home First Seniors’ Strategy. This hard 
work has begun to pay off, with increased 
funding secured from the Department of 
Social Development and an opportunity for 
funding from the Department of Health. 
In September 2015, CNIB joined a pilot 
project to provide coordinated rehabilitation 
to high-risk seniors. We will continue to 
build these partnerships as the project 
expands in the coming year.

Helping youth achieve success in high 
school and beyond
In May 2015, Francophone and Anglophone 
youth with vision loss from across the 
province participated in CNIB’s second 
annual youth retreat in Shediac, New 
Brunswick. The weekend gave these young 
people a chance to learn valuable skills to 
help them achieve success in high school 
and beyond. Participants had cooking 
competitions, volunteered for a food bank, 
worked on pre-employment skills, learned 
self-defense and shared experiences in a 
facilitated discussion group. Feedback was 
positive and the retreat is expected to grow 
in the years ahead.
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Dining in the Dark fundraising events  
in Fredericton, Miramichi and Moncton 

raised more than $23,000 last year  
for CNIB programs and services in  

New Brunswick. 

Opening doors to employment  
for working-age adults
CNIB was proud to expand its services 
for the working-age population in 
New Brunswick last summer with the 
introduction of provincially-funded 
consultation services for employment 
counsellors, employers and post-
secondary institutions. This means that 
individuals with vision loss facing barriers 
to employment can now more easily 
access rehabilitation, assistive technology 
and other supports to help them find 
and maintain meaningful employment 
– including workplace assessments, 
employer sensitivity training and 
orientation to the work environment.

Meet Lida Currie 
New Brunswick resident Lida Currie has 
always been the type of person who 
thinks about others more than herself, 
especially when it comes to her family. 
So when she and four of her eight 
siblings found out they shared a serious 
eye disease, retinitis pigmentosa, Lida 
immediately took on the mothering role. 

She gathered as much information as 
she could about the disease so that her 
siblings and she would be educated about 
what was to come. Next, she contacted 
CNIB and started not only participating 
in our programs, but also volunteering so 
she could help others. 

At every step of the way, we were there 
for her. Our staff showed her how to get 
around more safely on her own as her 
vision declined. We also taught her how  
to use assistive equipment and 
technologies, like an iPad and specialty 
magnifying glass. Since then, she’s been 
a connection to CNIB not only for her 
siblings, but anyone she meets who may 
need our help. 

“If someone says they’re losing their 
vision, I send them straight to CNIB,”  
she says. “The support is there for  
the asking.” 
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Nova Scotia               
&

 
PEI

2,236 Nova Scotians and 366 
Islanders received crucial vision 

loss services from CNIB in the 
last year.

CNIB supporters raised more than 
$60,000 at Dining in Dark events 

last year in Charlottetown, Sydney, 
Kingston and Halifax.

Raising our voices for  
rehabilitation funding 
In November 2015, more than 100 people 
with vision loss held a rally at the Nova 
Scotia Legislature in response to the 
provincial government’s decision to cut 
funding for post-vision loss rehabilitation 
therapy (PVLRT). As a result of their 
advocacy, the Nova Scotia Minister of 
Health acknowledged that PVLRT should be 
treated as a health service and reinstated 
the funding. Meanwhile in PEI, discussions 
with provincial government are ongoing. 
In both provinces, government funding 
for PVLRT still does not cover the costs 
to deliver services to Nova Scotians and 
Islanders. 

Reducing eye injuries across  
Nova Scotia and PEI 
In response to an increase in eye injuries 
among young workers aged 15-24, CNIB’s 
Eye Safety Tour targeted skilled trade 
students at community college campuses 
in Nova Scotia and PEI. With the goal of 
creating a culture of eye safety among 
students entering industries with a high 
risk of eye injury, CNIB delivered 10 eye 
safety workshops to 570 participants across 
five Holland College campuses; and 15 eye 
safety workshops to 1,330 participants 
across all 13 Nova Scotia Community 
College campuses. 
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78 Nova Scotians and 14 Islanders 
are currently matched with a CNIB 

client as a Vision Mate – helping with 
reading, household tasks and running 

errands. 

Helping parents gain practical skills 
and overcome isolation  
Last year, parents from across Nova 
Scotia and PEI (as well as New Brunswick, 
Newfoundland and Labrador, and Ontario) 
participated in CNIB’s Parenting with 
Vision Loss program, which is based in 
Halifax. By focusing on everyday parenting 
activities, the program enhances parents’ 
confidence and enables them to gain 
practical parenting skills. Moms and dads 
shared their vision loss stories, discussed 
the decision to have children and the public
perceptions of parenting with vison loss, as 
well as overcoming isolation. 

Meet Normand Richard
Normand Richard admits that his journey 
to accepting vision loss was a long 
one. When he was seven years old, he 
remembers having difficulty seeing the 
chalk board and reading books. It would 
be another 30-odd years before the 
PEI resident learned he had optic nerve 
damage – but still, he had a hard time 
coming to terms with it.   

Another 10 years went by before 
Normand finally accepted help from  
CNIB and began his journey of moving 
forward. After some convincing, he 
allowed our staff to teach him how to 
walk independently with a white cane –  
reminding him that using a cane isn’t a 
symbol of weakness as he’d believed, 
but a tool for independence. Before long, 
he was learning to use a computer and 
he built enough confidence to enroll at 
the Collège de l’Acadie in PEI so he could 
complete his GED. 

Today, Normand is learning how to cook; 
he has his own website and is writing a 
book about his life, with proceeds going 
to his local church.

“You have to accept your disability,” he 
says. “CNIB is there to help you. Nobody 
should think anything else.”
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Newfoundland
& Labrador

Newfoundlanders and Labradorians 
who are blind or partially sighted 

received more than 23,000 hours of 
service from CNIB in the last year.

Last year, 281 guests attended 
Dining in the Dark events across the 
province, generously raising $36,875 

for our programs and services.

Leading the way on the Path to Change
Newfoundland and Labrador is playing 
a strong leadership role as the second 
provincial government in Canada, after 
Quebec, to take responsibility for post-
vision loss rehabilitation therapy (PVLRT) 
through the continuum of care. In a 
fantastic win for the Path to Change, the 
Department of Health and Community 
Services agreed to provide sustainable 
funding for PVLRT last year through Eastern 
Health, a regional health authority with 
provincial responsibility for health care 
services. 

Bringing assistive technology to  
those who need it
People with vision loss in remote 
communities often have very little 
opportunity to try out assistive devices that 
could make a big difference in their lives. 
That’s why CNIB was pleased to bring this 
hands-on experience to them last spring 
through an assistive technology tour across 
Newfoundland and Labrador, delivered by 
CNIB with funding from TELUS. CNIB staff 
and volunteers set up technology fairs in 
11 communities to demonstrate the latest 
assistive technologies for people who are 
blind or partially sighted. 
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CNIB’s eye safety program delivered 
the message of vision health and 

safety through 66 workshops with more 
than 2,700 participants last year. 

Learning life skills that aren’t  
taught in school
Growing up with vision loss can mean 
facing challenges other kids just don’t 
understand. That’s why, as part of our 
annual Summer Intervention Program, 
CNIB was proud to deliver an Expanded 
Core Curriculum program for youth 
with vision loss at our St. John’s Centre 
and in the community. Through this 
program, young people with vision loss 
aged 10-17 learned key skills that aren’t 
taught in schools, like cooking, travelling 
safely throughout the city, shopping 
independently and socialization.  

Meet Holly Bennett
Despite being born with low vision, Holly 
Bennett is a visual artist through and 
through. She’s had a love for art since 
she was a little girl. And this fall, she’ll be 
entering her first year at Grenfell campus 
of Memorial University’s art program 
in Corner Brook, which accepts only a 
handful of applicants. 

“People are always amazed at how much 
talent I have for someone who’s visually 
impaired,” says Holly. But unlike most, 
our team at CNIB isn’t amazed; we’re 
just plain proud. We’ve been working with 
Holly since she was a little girl, and she’s 
never been one to let vision loss get in 
her way. 

Holly and her family have been involved 
with CNIB throughout her childhood – as 
she learned to walk with a white cane, 
grow into an independent teenager, and 
eventually, took her first tour with CNIB 
of the Grenfell campus she’ll soon be 
attending.

She says she’s nervous about moving 
away from home, but she’s also thrilled to 
achieve her dream of going to art school. 
Meanwhile, we’ll be cheering her on every 
step of the way.
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Our incredible
volunteers 
make it all possible

Our volunteers are the lifeblood of CNIB. From the caring 
Canadians who work directly with our clients as Vision Mates, to 
those who answer the phones, narrate accessible audio books, 
organize events or share their own experiences of vision loss with 
others as peer support group leaders, we simply couldn’t keep 
our doors open without them. To all of our volunteers across the 
country, we send a heartfelt thank you!

Giving and gaining
As a full-time university 
student, it isn’t always 
easy for Justin Buttar to 
find the time to volunteer. 
But he does, with pleasure, 
in his role as a Vision  
Mate for CNIB. 

For the past 18 months, Justin has been 
visiting regularly with a CNIB client in his 
local area in Vancouver, BC. Because of 
her vision loss, she can have trouble doing 
daily tasks and getting out and about. 
As her Vision Mate, Justin helps her with 
small things like reading, shopping and just 
talking – but it all makes a big difference  
in her life.  

The best part is, Justin feels like he’s  
gained as much as he’s given. 

“I am astounded at the knowledge 
that I have gained from this volunteer 
experience,” he says. “My client is caring, 
understanding and appreciative of the time 
I take to spend with her. I am continually 
inspired by her determination and outlook 
on life.”

A shoulder to lean on 
As someone who has 
experienced vision loss 
herself, Linda Bosch knows 
how important support 
groups can be after a 
loss of sight. For Linda, 
connecting with other 

people who knew what she was  
going through was a lifeline when she 
needed it most.  

“The group originally gave me a reason to 
get out of my house once a month when 
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Join our volunteer team
Volunteering with CNIB means being at the forefront 
of innovative programs, hands-on services and 
research for Canadians who are blind or partially 
sighted. 
  
•  Make a lasting difference in the lives of 

Canadians who are blind or partially sighted, 
often working directly with our clients.  

•  Build friendships with CNIB clients, staff and other volunteers. 
Put your people skills to good use by sharing experiences and supporting 
others in achieving their goals. 

•  Meet your personal and professional goals with opportunities to grow 
through challenges, goal setting, risk taking and overcoming barriers. 

To learn about opportunities in your community, call us at 1-800-563-2642 
or visit cnib.ca/volunteer. 

my vision loss continued to decline,” says 
the Brockville, Ontario, resident. “…It was 
a great opportunity to socialize and get 
to know others who are living with vision 
loss.” 

Now Linda is paying it forward by 
volunteering as a CNIB support group 
leader, helping other people talk through 
the challenges they’re facing with their 
own vision loss – sharing tips, techniques, 
experiences and, when it’s needed, a 
shoulder to lean on. 

“It’s given me a chance to volunteer and 
give back to an organization that I have 
benefitted from, and a program that has 
been so important to me,” she says. 

Nationwide, our volunteers 
contributed the equivalent of more 

than 34,000 work days last year.

Over the past year, CNIB has gained 
more than 1,300 new volunteers who 
are now generously donating their 
time and talents to our cause, right 

across the country.
 

Last year, our volunteers across 
Canada contributed more than 240,000 

hours to support CNIB’s mission.
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Your  
support 
brings our work to life

It’s only because of the generosity of our donors across Canada 
that we can continue to be there for people who are blind 
or partially sighted – day after day, year after year. We send 
our deepest thanks to the following individuals, corporations, 
foundations and service clubs who made an exceptional gift of 
$5,000 or more in the last fiscal year.  

Visit cnib.ca/thankyou to meet more of 
our outstanding donors!

A.W.B. Charitable Foundation
Accessible Media Inc.
Mary Helen Acheson Fund
The Adler and Lipkus Foundation
Alcon Canada Inc.
ArcelorMittal Dofasco Children & Youth Fund  
 at the Hamilton Community Foundation 
Astellas USA Foundation 
Nancy Aust
Gerald C. Baines Charitable Foundation
G. Larry Ball 
The Ralph M. Barford Foundation
Karen and Bill Barnett
Bayer Inc. 
Jane Beaumont

Bell Aliant PEI
Benefaction Foundation 
Donald Biberdorf
Black & McDonald 
Bluedrop Performance Learning Inc.
The John and Judy Bragg Family Foundation
Browning Harvey Limited 
Ann K. Bucke 
The Calgary Foundation
Calgary Learns
Canada Post Community Foundation
Canadian Boat Shows Inc.
Carleton Place Lions Club 
Cenovus Employee Foundation
Central Okanagan Foundation
Chippawa Lions Club
The Anna & Edward C. Churchill Foundation
CKNW Orphans’ Fund 
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Thank you to the team at Browning Harvey Limited

Longtime supporters of CNIB, Browning Harvey Limited 
(BHL), have always felt a connection with our organization.

“We recognize the fine work done by CNIB,” says Anna 
Patten, Community Relations for BHL, a Pepsi-Cola bottling 
company in St. John’s, Newfoundland. “We have been moved 
each and every time a client speaks to the support they 
have received.”

After reading an article about a Dining in the Dark dinner 
held in Montreal, the team at BHL knew they had to bring 
the event – which gives guests the experience of eating a 
meal without sight – to their hometown in St. John’s.  

“We thought this was a wonderful and fun way to support 
CNIB,” says Patten. “We are helping educate sighted 
individuals about the daily challenges that those with vision 
loss face.”

Since the first event a few years ago, the BHL Dining in the 
Dark fundraiser now takes place twice a year and is always 
sold out. With the event’s proceeds, BHL are supporting 
CNIB’s summer camp programs where kids of all ages can 
just be kids.

“It truly is a win-win experience!” says Patten. 
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Joan Clark
Coast Capital Savings Foundation
Community Foundation of the  
 South Okanagan
Community Initiative Fund
The Crabtree Foundation
Susan Creasy and Susan Creasy  
 Financial Inc.
Crosbie Group Limited
The DATA Group of Companies
Kevin De Sousa
Delta Gamma Foundation 
Gordon Dibb
Frederick and Douglas Dickson Memorial   
 Foundation
Dominion Diamond
Mrs. Margaret M. Duncan
David and Helen Eastaugh
Eberlein Family Charitable Foundation
The Edmonton Community Foundation
Edmonton Jolly Fellows Lions Club
Face The World Foundation
Financial Horizons Group
William & Betty Finch Fund
Ray Finnemore
George Weston Limited
Goldcorp Inc.
Robert and Janet Gouinlock 
Great West Life
Green Shield Canada Foundation 
Dr. Daya Gupta
The Hamber Foundation 
Nellie K. Hicks Fund for the Blind 
Brad J. Hinz, MD FRCSC
Mr. E. (Ben) Hochhausen
HOYA Vision Care
James K. Hugessen 
Husky Energy

I & MJ Kelley Investments Limited
IGNITE Fund (Ministry of Tourism  
 Culture & Sport)
International Nameplate Supplies Limited
Elizabeth James
Kinsmen Club of Kingston
The Kitchener and Waterloo Community   
 Foundation Hughraine Fund
The Lawson Foundation
The Eva Leflar Foundation
Lions Club District A-12
Lions Club of Edmonton Foundation
Lions Clubs International District A2
Lions Club of Perth Inc.
Leon’s Furniture Limited
The Lions of Saskatchewan 
Loyal Order of Moose (1691) Building
Sheila M. MacDonald
Manitoba Association of Optometrists
Manitoba Hydro
Manitoba Liquor & Lotteries
Manulife 
Eric S. Margolis 
Mary Leonore McCarville
Helen McLeod
The Catherine and Maxwell Meighen   
 Foundation
Melton Foundation
Milliken Mills Lions Club
Ministry of Citizenship, Immigration &   
 International Trade
Newfoundland & Labrador Association  
 of Optometrists
Gary Nissen
Nova Scotia Department of Labour &   
 Advanced Education 
Novartis Pharmaceuticals Canada Inc.
Ontario Seniors’ Secretariat
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Healing the 
wounds of war

Thank you to longtime supporter Britton Smith 

At 96 years young, World War II veteran Britton (“Britt”) 
Smith has been a CNIB supporter for decades. 

Aside from his connection to family friend and CNIB founder 
Col. Edwin A. Baker, Britt learned how challenging vision 
loss could be from some of his fellow soldiers. After he was 
injured on the battlefields of Normandy, he got to know 
many comrades who’d lost their sight in action.

“I was in the hospital for six months after I was wounded 
in the war,” he says. “I remember we would go down to the 
local pub with some of the pilots who had lost their sight to 
help give them some exposure on how to manage now that 
they couldn’t see anymore.” 

Seventy years later, Britt is still trying to be there for people 
who’ve lost their sight. As a long-time CNIB supporter, 
he’s helped to fund many projects within his community of 
Kingston, Ontario, and throughout the province, to benefit 
blind and partially sighted people in his area.

Britt’s generosity has also helped fund renovations at the 
CNIB Lake Joseph Centre, an all-ages camp for clients and 
their families, as well as to redevelop the teaching space at 
the CNIB Kingston location. 

“It’s important to help CNIB because, in my opinion, it is  
one of the highest profile charities that does great work,”  
he says.
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Ontario Trillium Foundation
Jack and Lois Shirley O’Regan Charitable   
 Foundation 
Ottawa Association of the Blind
Dr. George Papadakis, Finch Ave. Optometry 
Park Derochie Inc.
Parkdale-Sherwood Lions Club PEI
John M. & Bernice Parrott Foundation Inc.
Pendle Fund at the Community Foundation  
 of Mississauga
Pennecon Limited
Robert Penner
Pittsburgh Township Lions Club
Prince George Raise-A-Reader Committee 
The Prosser Charitable Foundation
John and Jacquie Rafferty 
RBC Foundation
Mr. Miguel Regadera
Regional Municipality of Wood Buffalo
Mr. and Mrs. Cedric E. Ritchie
Dr. Samuel Robinson Charitable Foundation
Rotary Club of Calgary North
Joe and Susan Salek
Saskatchewan Indian Gaming Authority 
Scotiabank 
Seaforce Group of Companies
Shaw Communications Inc.
Ron and Anne Sidon
Sifton Family Foundation
May and Stanley Smith Charitable Trust
Paterson Smith Family Foundation at   
 Toronto Foundation
Britton Smith Foundation
Sobeys Greater Moncton Area 
South Saskatchewan Community Foundation
George H. Stedman Foundation
Sun Life Financial
TD Bank Group 
Technip Canada Limited

TELUS
Thomson Reuters
The Jack & Marjorie Todd Foundation
Toronto Foundation
Jesse Trapp
Valeant Pharmaceuticals
Vancouver Foundation, Fund Holders 
Vancouver International Airport
Antonie Vandenbrink
Ronald Verbrugge
Victoria Foundation 
VOCM Cares Foundation 
The John and Ellie Voortman Charitable   
 Foundation
Maurice Walsh 
WAM (RE) Development Management Corp.
E. Neville Ward
WCB Nova Scotia 
WCB PEI 
The Welty Family Foundation
Westminster College Foundation
Wheaton Family Foundation
The Windsor Foundation
The Geoffrey H. Wood Foundation
WorkSafeNB
Worksafe Saskatchewan 
Wyatt Dowling Insurance Brokers
Anonymous (22)
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A special  
thank you 
to our Friends for Life 

Leaving a legacy gift for a charity takes a special kind of 
person – a person who cares deeply about making an impact 
in the lives of others, even beyond their own lifetime. We send 
our thanks to the following generous individuals who have 
committed to making a Friends for Life legacy gift for the future 
benefit of CNIB. 

Alice Alderman
Cecile  Allard
Denise Allard
Andrew Altilia
A. Anderson
Ralph Arrowsmith
Aldona Aukstikalnis
Anna Azzalini
Michael Bacon
Brian Bagley
Annie Baker
Janice Balfour
Dale Barber
Cory Bartlett
Marjorie Battler
Sheila Bean
Jane Beaumont
Charles Beaver
A. Phelps Bell
Mr. Vaughan Bengert and  
 Mrs. Korinne Bengert
Paul Bernard

Gisella Bernardo
Josephine Black
Jean Blanchet
Diane Bonner
Guy Bordeleau
Gladys Borowski
Carol Anne Bosse
Leslie Boudreau
Patricia Bougie
Mark Boundy
Suzanne Bourget
Eleanor Bradley
Marion Bradley
Maureen Brady
Huguette Brazeau
B. Britton
Chris Britton
Edna Brown
Helen Brown
Helen Bruce
Alice Bruder
Georgia Brumell

Kenneth Buchanan
Catherine Buell
Margaret Burkhart
C.I. Burns
Barbara Burton
Marge Burton
Gordon Butler
Karen  Butler
Frank Caldwell
Isobel Caldwell
Christine Cameron
Isobel Carey
Brenda Carnell
Sylvia Carpenter
Joan Carr
Marie Casey
Harold Cassidy
Clint H. Castle
Frank Chan
Chris Clapperton
C. Janet Clark
Joyce Clarke
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William Clelland
Mr. and Mrs. Gervoise  
 and Janice Clement
Jean Colgate
Barbara Colley
Carole Collier
Mrs. Peggy Colonello
Lloyd Cook
Annette Cooper
Glenn Cooper
Suzanne Cornforth
Donna Craig
Robert Cravero
Susan Creasy
Louise Cunningham
Maria Cutchey
Sylvia Czobor
June David
Paul De Marsh
Elfriede De Wolf
Jean DeCecco
Ellinor Degagner
Rev. Andreas Desypris 
Carol Dilworth

Patricia Dobson
Winifred Donaldson
Eleanor Dorner
Eve Dowd
Hugh Drew-Brook
Marcel Dufresne
Diane Dyer
Melissa East Aspila
Ronald W. Edwards
Nicholas Ehlert
Louise Elgert
Debbie Elicksen
Susan Ellis
Christopher English
Lynn Fanning
Richard Farmer
Tom Farmer
Joyce Fife
Ron Finucan
Frank Florindo
Karen E. Floyd
S. Edith Foster
Rosemary Fougère 
Jane Franks

Willy Frederiksen
James French
John Friedlander
Dennis Frost
Steven Fulop
Elizabeth Funke
Robert Turner Gaby
Thérèse Gagliardi
Ethel Galvin
John Gardner
Marie Gauthier
Richard Gauvin
Claire Genest
Glyn George
Lloyd George
Yvette Gerber
Carolyn Gesner
Shelagh Gledhill
Gerda Glenn
Winifred Glover
Ivadele Goode
Donald Gormley
Rosemary Gormley
Beryl Gough
Janet Gouinlock
Robert Gouinlock
Ian Goulden
Harold & Darlene Grace
Isabelle Graham
Kenn Grainger
Shirley Grant
David  Green
Evelyn Green
John and Dorothy Green
Evelyn Griffiths
Wendy Guillemaud
Chander Gupta
Daya Gupta
Bryan  Gutteridge
Harold Hafenbrack
Carol Haines
James Hall
Andre  Hamel
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Marion’s  
legacy  

When Marion Smith made a legacy gift for CNIB almost 
20 years ago, she had no idea she’d end up needing the 
charity’s help herself one day. 

Having no children, Marion had decided to leave her estate 
to CNIB as a tribute to her late mother, who received 
support from the organization after losing her sight later  
in life. 

Then, just like her mother, Marion lost her vision too. 

Fortunately, Marion went to CNIB and learned to adapt  
to vision loss – with services like support groups, 
independence training and access to audio and  
braille books. 

As for the gift she made in her will, Marion now knows first-
hand what a difference it will make for CNIB’s clients.

“There’s a lot of people that need help from CNIB,” she says. 
“What goes around comes around… and I hope more people 
will get involved in giving.” 
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Louise Hamel
Elizabeth Hamilton
Antoinette Handler
Susan Hannan
Janet Harder
Michael Harper
Richard Haskell
H. Hassan
Joan Hayman
Jim & Doris Hearne
Eva Hennemann
Susan Herman
Brian Hetherington
Constance Hill
Lewis Hiscock
Mr. E. (Ben) Hochhausen
Pamela Honey
Dave Hooper
Shirley M. Hornick
Margaret Horovatin
Margaret Howell
Allan Howes
Edith Hoxie
Peter and Beverly Hughes
Elinor Hull
Leonard Hurford
Winnie Imrie
Catherine Jacques
Lech Jakucewicz
A. G. Jameson
Donald & Laura Janzen
Ray Jinks
N. L. Johnson
Jane Jones
Myrtle Jones
Michel Jory
Christopher Judge
Akiva Nandor Kahan
Edward Kaletzke
Thomas Kays

Sharon Kearsey
Christine Kemp
Carolyn Kenny
Raymond Kiff
Paulette Kinmond
Sandra Knight
Betty Kojan
Eric Koprek
Vally LaFlamme
Denise Laforge
Michel Laganiére
Steven Lam
Jacques Lamarche
Donald Lambie
Françoise Lavallée
Monique Leblond
Larry Lee
Tranquilla Legros
Ginette Lesperance
Aileen Lewis
Eleanor Lewis
Jim Lewis
Lionel Lewis
Lucia Llanton
Griffith Lloyd
Jean Loree
Jack Lucas
Linda Lucas
Olive Lumley
Ahit Lundquist
Dr. Ian M. MacDonald
Betty MacGregor
Waldir Machado
Albert Mack
Frank  MacKay
Helen  MacLean
Lavinia MacLean
Joane Macqueen
Marie-Paule    
 Maheux

Toby Mandelman
Sylvia Marks
Barbara Marlow
Susan Martel
Jean A. Martin
W. Selby Martin
Glen Mason
Louisa Maty
Cecil McAlpine
Barbara McCann
W.R. McCondach
Nancy McDonald
E. McEwan
Bill & Carol McKeown
Gord & Sue McLean
Lance McLean
Shirley McLean
Helen McLeod
Yvonne McLeod
Rollande McMillan
Barbara McVagh
Richard Meader
Ralph Meehan
Miriam Meier-Eaton
Alain Messier
Vicki Metcalfe
Connie Millar
J. G. Milne
Nick Miscione
R. C. Mission
Jean Mochenski
Michel Monast
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Elizabeth Montroy
Maureen Moore
John Morgan
Pamela Morgan
Dorothy Morrison
Ellen Morison
Roy Mosdell
Charles Mossop
Louise Mossop
Doris Muckle
Katherine Mulholland
Molly Munro
Randy J. Music
Saroja Narasimhan
Angus Newman
Elly Nielsen
Lynn Nissenbaum
Robert Noble
Jan Norwood
Bazil Nowe
Steve Nurse
Joanne Olenuk
Edith Olive
Margaret Oliver
Ernest Ooms
Rosalia Oud-Hager
Margaretta Papp-Belayneh
Célyne Paquet
Armand Paquette
Doris Paquette
Ivan Paravan
Gail Paseska
Khorshed Patel
William Patterson
Rudolf Pavic
Michale Payeur
Lucy Pedrick
Tome Pedro
Vic & Anne Pereira
Donald Perreault

Linda Perrier
Eileen Peters
Ron Peterson
S. Pezuk
Susan Picot
Marie Pitts
Carmel Plante
R. David Platt
Gregory Pope
Frank  Potter
Carmella Powers
Rita Pranschke
Jacob Psutka
Mike Quinn
Donald Rae
Karen  Ray
Cynthia Reed
Doris Rees
James Reeve
Ruth Reeves
Alexander Rennie
Gloria Richardson
Isabel Richardson
Donna Riddick

Mary Riederer
Meredith Ripley-Brown
Patricia Ritchie
Robert Roden
Jim & Johanna Rodger
Ronald Rogers
James Roh
Paul Roney
Gretchen Ross
Katherine Ross
William Rowbotham
Lorna Rowley
Debbie Ryan
John Ryan
Sharon Salmon
Kathleen Salter
Daphne Sanderson
William Sargent
Pauline Sather
Vivian Saunders
Hugh L. Saunderson
Norene Schneider
Ruth Scolnik
Evelyn Scott
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J. Rosemary Secord
David  Selkirk
Don & Susan Sharp
Wayne Sharp
Claire  Shaw
Leo Shearer
John Sheil
Shep Shell
Ellie Shuster
Ray Sigurdson
Joyce Silver
Irène Simard
Josette Siohan
Olive Sitler
A. Smith
Ann Smith
Denise Smith
Donald Smith
Evelyn Smith
Gerald Smith
Jean Smith
Lister Smith
Marion Smith
William Smith
Steven Solarik
Chong Song
Edith Spitzer
Raymund Stack
Norma Standing
Lise St-Arneault
Allan Stein
Clarence Steiner
Edward and Mona Stolar
Sophie Stransman
Ming Chan Su
Melodie Summers
Carol Szarga
June Teal
Carmelle Theriault
Susan Thomas
Jean Thompson

Betty Thurston
Sharon Toland
Victoria Trottier
Carla Troy
Eleanor Tymchuk
Cecile  Vaillancourt
John Van Netten
Beverley Visintin
L. E. Wagner
David Wallis
Fred Walsh
Vera Wang
Dawn Ward
E. Neville Ward
Gordon Warren
Cecilia Werster
Jim White
Patricia White
Charles Wickett
Helmuth and Melinda  
 Wiegert 
Monica Wileman
Marguerite Wilkins
Bernard Wilkinson
Colleen Williams
Robert Williams
Olive Wilson
Karen  Winter
Simonne Winter
Gertrude Wolfe
Vincent Wong
Marion Woods
Yi-Ling Wu
George Younan
Che Yu
Marina Zadoia
Carmen Zurita
“CNIB Volunteer Ambassador 
 and Peer Support”
“DON VE3 FCZ”
Anonymous (107)
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What’s your legacy?
Creating a gift in your will for CNIB is a simple way to build a legacy of 
change for Canadians who rely on our programs and services. Whether 
your estate is large or small, your future gift will make a profound 
difference for people living with vision loss. 

Why leave a legacy… 
For many people who believe in our cause, making a gift through their will 
allows them to contribute to CNIB in a meaningful way, without affecting their 
finances during life.

Through a gift in your will, you can:

• Reflect your own personal values
• Make a difference for Canadians living with vision loss for years to come
•  Pay tribute to a loved one or friend touched by our work

To learn more, visit cnib.ca/legacy or call 1-800-563-2642 and ask to speak 
with our Planned Giving Manager.
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Financial
highlights

When it comes to investing your 
donations ethically and wisely, we are 
proud to hold ourselves to the highest 
standard. CNIB is a charter member 
of Imagine Canada Ethical Fundraising 
and Financial Accountability Code, 
and our financial statements were 
prepared in accordance with Canadian 
accounting standards for not-for-profit 
organizations, and were audited by 
Deloitte LLP. 

We invested more than $55 million 
directly into services and programs for 
Canadians with vision loss last year. The 
financial support for these programs 
comes from government funding 
(41.4%), public support (38.4%), 
investments (2.6%), consumer product 
sales (6.4%), retail lottery and gaming 
(3.3%), fees for service (1.8%), and 
other fundraising initiatives (6.1%). 
What follows is an abridged version of 
our 2015-2016 financial highlights. 

Distribution of expenditures

Administration, 3.5%

Fundraising, 15.5%

Cause-related
programs, 81.0%

Cause-related program expenses

Public education,
advocacy and research, 8.0%
Accessible publishing and  
support to libraries, 10.2%

Technology and devices to
assist daily living, 14.2%

Deafblind services, 10.9%

Community-based
support services, 17.8%

Post-vision loss
rehabilitation therapy, 38.9%

Note: Social enterprise programs are  
not included in this diagram as they are  
self-funding and do not use donor dollars. 

To explore our financials in their 
entirety, visit cnib.ca/2016.
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Our leadership 
team

Patron
His Excellency the Right Honourable David 
Johnston, Governor General of Canada 

Honourary Chair
Craig Oliver, O.C., ON

Board of Directors
John Matheson, ON, Chair
Dr. Allan Cruess, NS
Eric Hanna, ON
Gabriel Hayos, ON
Glenn Hildebrand, MB
Ronald Kruzeniski, SK
Heather MacKenzie, BC
James (Jim) Maher, NL
Victoria Nolan, ON
Dr. Tanya Packer, NS
Robert (Bob) Penner, AB, Treasurer
Jean-Claude Provost, QC
Gilles Rivard, QC
Lucille Roch, ON
The Honourable Dr. Asha Seth, Senator, ON
Rob Sleath, BC
Dr. Mahadeo Sukhai, ON
Mahes Wickramasinghe, ON

Past Chairs
Jane Beaumont, NS
Al Jameson, ON
R.W. (Dick) Hale-Sanders, ON
Frances Cutler, O.C., ON
F. Gary Homer, AB

Executives
John M. Rafferty, President and CEO 
Maria Ash
Len Baker  
Christall Beaudry
Diane Bergeron
Marie-Camille Blais 
Angela Bonfanti
Mary Rose Daigle
Dr. Keith Gordon 
Pamela Gow-Boyd
Rob Hindley                     
Craig Lillico, Corporate Secretary 
Margaret McGrory 
John Mulka
Garry Nenson
Victoria Pearson 
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seeing beyond vision loss voir au-delà de la perte  
de vision

Coast-to-Coast 
COMMUNITIES

 

1-800-563-2642 
cnib.ca 
info@cnib.ca 

Production of this annual report was generously 
provided by DATA Communications Management. 

To download an accessible version of this report and 
learn more about our year, visit cnib.ca/2016.

Charitable registration number: 119219459 RR0003
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