
Discovering the Way Forward 
Taking direction from our community nationwide 

In 2021, we embarked on the largest consultation process in our 
history, reaching out to thousands of people with sight loss and their 
families across Canada – of all ages and from all walks of life – to help 
build our next strategic plan. 

Connected with 13,000+ people nationwide 

3 surveys in 

9 languages 
delivered by phone 
and online 

Surveys completed by 

4800+
respondents 

45 community consultations 
with 1300+ participants across Canada 

6-week 
text message 
campaign with 

6400+ responses 

In-person and virtual focus 
groups with 125 participants
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